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1. O01ue noI0KeHus

Hacrosiias myonuunas opepra (Odepra/CornamieHne) o NpegoCTaBIeHUH MIATHBIX HH)OPMAIIMOHHBIX YCIYT C
ucnojib3oBanueM CepBuca B COOTBETCTBUH CO cTatbe 395 ['paxnanckoro koaekca Pecyonuku KasaxcraH, siBiseTcst
mybommuHoit ogeproit TOO «Parabolay(ITapabona) (nanee — OnepaTop) 1 ompeAeNsieT YCIOBHUS ITOIb30BaHIS CAaiTOM
https://creditos.kz u npenocrasnenus [lons3oBarento Ycmyr Oneparopa.

Hacrosmas Odepra agpecoBaHa GU3MYSCKUM JIHIAM, 00JIaIAI0NIMM Ha[JIekKaIeH MPaBOCIOCOOHOCTRIO U
JIEeCIIOCOOHOCTHIO, SBILTIONIIMCS TIOJIb30BaTeIsIMu caiita https://creditos.kz (manee — Caiit), u aBnseTcs opHUIHATEHBIM
nyonuaabM npeioxerrneM TOO «Parabola»(ITapa6o:a) 3aKkir0unTh corameHue.

HeiictByromas penakuus OdepTs! pa3merteHa Ha Catite OnepaTtopa, s o3HakomieHus [loap3oBareneM B
00513aTeILHOM MOPSI/IKe 10 MOMEHTA COBepIIeHUsI aKenTa ycaoBuii Odeprsol.

CoruamieHue cuuTaeTcs 3aKIF0YeHHBIM ¢ MOMEHTa coBepieHus [lonp3oBaTeneM neiCTBUM, MPeTyCMOTPEHHBIX ITYHKTOM
3.2 Hactosmielt OdepThl, 03HAYAIONIMX MOJIHOE U Oe30roBOpouHOE MpuHATHE [Tomp30BaTeneM BceX YCIOBHUIT HACTOSIICH
OdepTsl 6€3 KaKuX-TN00 U3BATHI W/WIH OTPaHUICHUI.

Omnepatop u Iloxp30BaTesnb COBMECTHO HMEHYIOTCS - « CTOPOHBI», a 1o oTAenbHOCTH — «CtopoHay. Kaxnas Ctopona
rapantupyet apyroit CTopone, uTo o0agaeT HEOOXOUMOM MPaBo- U AEECIOCOOHOCTHIO, 2 PABHO BCEMU MPaBaMH U
TTOTHOMOYHUSIMHE, HEOOXOTUMBIMH U JOCTATOYHBIMH IS 3aKIIOYCHUS M UCTIOTHEHUS HacTosmeld OepTsl B COOTBETCTBHU C €&
YCIIOBUSIMU.

2. TepMHHBI U onIpefieJieHNs1, NpuMeHseMble B CoriianieHnu
B nemsx ucnonnenus Hactosime OQepTel HIKETPUBEACHHbBIE TEPMUHBI HCIIONB3YIOTCS B CIEAYIOIIEM 3HAUCHNH:

ABTOPHU3alHOHHBIE TaHHBIE — JJAaHHEIC, TO3BOJISIFOIUE MPOBecTH ayTeHTH(uKanuio [Tonp3oBatens. [To ymonuanuro
ABTOPHU3AIIMOHHBIMI JAHHBIMH SBJISIFOTCS JIOTHH 1 TTapoits [lonb3oBaTens. MIHbIe BUABI ABTOPU3AIIMOHHBIX JAHHBIX MOTYT
OBITh MCIIOJIB30BaHbI B CIYYasiX, YCTAHOBJICHHBIX HacTose OdepToii.

AyTeHTHQUKANMA — YJOCTOBEpeHUE paBoMouHOCTH [lonb30BaTens B COBEpIIEHUH ONepaluii ¢ ucnoab3osanueM CepBuca
WK TIONydeHuH HH(popManuu 00 onepanusx ¢ ucroiab3oBaHueM CepBrca B IOPSAIKE, IPEyCMOTPEHHOM HACTOSIIECH
Odeproii. Ayrentudukanus [lonp3oBaTess A5 OCYILECTBICHHS ONepalyii ¢ Uciob3oBaHneM CepBrca OCyIeCTBIISETCS
IIpOrpaMMHBIMHU cpefcTBaMu Orneparopa Ha OCHOBAaHUU BBOAUMBIX Iloabp30BaTeneM ABTOPU3alMOHHBIX JaHHBIX.

3asiBKa — AIEKTPOHHBIN TOKYMeHT, copMupoBaHHBIi [lonb30BaTenem mocpencTBoM npenocTasieHns MHapopmanmu ¢
ucnons3oBanueM CepBuca.

HNudopmanns — npenocrasisiemsle [Tonp3oBatenem u ncrons3dyemsie Oneparopom st popmupoBanus Otdera, CBEICHUS O
MIPEANIOYTUTENBHBIX TapaMeTpax 3aiimMa, a Takxke cBeeHus o [lons3oBatene, BKmodas ero IlepcoHanbHbIe TaHHBIE.
Tpedosanust k Uudopmanum, conepxaniericst B 3asBke, ykazansl B [Ipunoxennn Nel k Hacrosimemy CoralieHuio.

Kpeautop — 10puaindecKkoe JIHUI0, OCYIIECTBIIONIES ASATEIEHOCTE B cpepe KpeAUTOBaHUS (PH3NUSCKUX JIAIl, B TOM YHCIIC
OCYILECTBIIAIONIEe MUKPO(GHUHAHCOBYIO IEATEIFHOCTE Ha TeppuTopnu Pecy6nuku Kazaxcran, mpegocTapisiomniee 3aeM Ha
YCIIOBHSX, IPEYCMOTPEHHBIX TOTOBOPOM 3aiiMa.

Jlnunblii kabuHeT — y4eTHas 3anuchk [lonp3oBarens Ha Caiite Omeparopa, hopmupyemas OnepaTopom Ui Ieeil okazaHus
U yuera YCuyr.
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Omnepatop — ToBapuIiIecTBO ¢ OrpaHUYEHHOI 0TBeTCTBEHHOCTHIO «Parabolay(ITapaboina), npenocrasisiomniee
[Mone3oBaTensaM YciIyry, a TAKXKe COBEpIIAIOLICe HHBIC ICHCTBHS, CBSI3aHHBIC C HCIOIb30BaHHeM CepBuca.

OT4eT — 3JIEKTPOHHBIN TOKYMEHT, chopMHIpoBaHHBINH OnepaTopoM Ha OCHOBAaHUH 3asBKH, COACPKAIIIHA MEPEICHb
JnocTynHbIX i [Tonp3oBarens, B yka3aHHOM UM PETHOHE, MPeIokKeHnH KpeauTopoB mo mpeocTaBICHUIO 3aiiMa o
BbIOpaHHbIM [Tosib30BaTEIeM ApaMeTpaM U MpeaocTaBisieMbli [101p30BaTEI0 TOCPEACTBOM pa3MeleHus B JInaHOM
KaOuHeTe.

Moan30BaTes b — QU3HYCSCKOE JIUIO, OCYNIECTRIsIONIEe ocTyn K CalTy, mpolieiiee Ipoueaypy perucTparum,
npenocraBuBInee [lepcoHanpHbIC TaHHBIC W TOJTYYHBIIEe HHANBHAAYAIbHBIC ABTOPH3AMOHHBIC JaHHBIC, 4 TAK)KEe UMCIOIIEe
cBOM JINMYHEINH KaOHHET.

Caiit Onepartopa (Caiit) — nndopmannonHslii pecypc OnepaTopa B HHPOPMAIMOHHOTEIEKOMMYHHUKAIIHOHHON CETH
nHTEepHeT (nanee — ceth MHTEpHET) https://creditos.kz, ¢ ncnonp3zoBannem kotoporo I1oxp30BaTeNs MOTy9aeT TOCTYII K
Cepsucy Orneparopa st GOpMHPOBAHUS 3aABKH.

CepBuc — nH()OpMAMOHHO-TEXHOJIOTHUYECKast cucTeMa Oneparopa, pasmenieHHas Ha Caiite OnepaTopa, Mo3BOJISIOMAs
chopmupoBats U nepenatsb 3asBKy Ilonp3oBaTens Ha paccMmoTpenne Kpeauropa, B nensax nmomydenus [lomp3oBarenem 3aiitma.

Cayxo6a nmogaep:kkn — nozapasnenenne Oneparopa, npenocrapistoniee [1onp30BaTeinto mo ero ooparieHuo (ITIocpecTBOM
TeneOHHO CBS3M WM AIIEKTPOHHO IMOYTHI IPH YIacTHH cOTpyaHuKa OnepaTopa) mHQOpMAIHIO 00 UCIIONE30BaHIH
Cepauca.

Tapndsl — nepedeHs BUAOB U pa3MepoB BozHarpaxkaeHus Oneparopa 3a okazanue Yciyr Ilons3oBatento, npunosxkenue Ne2
K Hactosmieit OdepTe.

Yeayra — neitctus Oneparopa, BKiitodasi coop u 00padotky Mupopmanuu B coctaBe 3asBKH, HAIIPaBJICHHBIC Ha
MMOJITOTOBKY | IpenocTaBieHue [lomp3oBarento nHGOPMAIIMOHHBIX MaTePHAaJIOB MO NpeaoxkeHusM KpemuTopos,
YAOBJIETBOPSIONINM TpeOOBaHIIM, copMupoBaHHBIM [lomb30BaTeneM ¢ ucmonb3oBanreM CepBrca, a TAaKKe HallpaBIICHUE
Omneparopom 3asBok [Tonb3oBateneit Ha paccmoTperne Kpeautopos, B niensix noinyuenus [lons3oBatenem 3aiima.

3. Ilpeamer Coryamenust

3.1. Hacrosmiee Cornarnienue onpeenseT yCIoBus U MOpsIok okazanus Oneparopom Ycnyr [lons3oBatento ¢
ucnosb3oBanueM Cepsuca Oneparopa.

3.2. AkuenTom (IpuHsATHEM) yCIIOBHI HacTOsero CornaiieHus siBISICTCS TPOCTABICHHE OTMETKH O COTJIACHU C YCIIOBUSMHU
HACTOALICTO CornameHm{ B pETUCTPAlMOHHOM I10JIE€ B MOMCHT 3aIllOJITHCHUA 3aHBKI/I - peructpanusd Ha camrTe
https://creditos.kz.

3.3. Omnara Yeayr Oneparopa ocytuiectBisiercs [Tosp3oBareneM B COOTBETCTBUH € pasiesioM 6 HacTosiero CornaiieHus.

4. TTops10K U YCJIOBHS NPeA0CTABIEHUS Y CJIYTH.

4.1. Peructpauus na Caiire.

4.1.1. lns nomyuenns nocryna k Cepsucy Ilonp3oBaTtens 0013aH NPUCOEIMHUTHCS K YCIOBUSAM HacTosAmero CoriameHus
npu peructpanun [lons3oBarens Ha Caiire. [IpocraBnenue [lonp3oBaTeneM OTMETKH O IPUHIATHH YCIOBHUI HACTOSIIETO
Cornamenus, B MoMeHT peructpanun [lonszoBatens Ha Caiite, fiBJIsieTcsl akIenToM HacTosimero CoryiameHus.

4.1.2. Peructpanus [lonp3oBatens Ha CaliTe OCYIIECTBIACTCS ITyTEM 3aIIOJTHEHUS COOTBETCTBYIOMIEH PErHCTPAaliOHHON
¢dopwmsbl. TIpu peructparmu Ha Caiite, [Tons3oBaresns BBoautr U0, naty poxaenus [lonp3oBateris, HoMep TeaedoHa, aapec
9JIEKTPOHHOM MOYTHI U IPYTHE JaHHbBIE.

4.1.3.I1omp30BaTens 005M3yeTcs OTPa3UTh B PETUCTPAIIMOHHOI (popMe TOCTOBEPHYIO, TIOIHYIO M TOUHYIO HHPOPMAITHIO 0 cede
" NOAJACPKUBATDH OTY I/IH(l)OpMaIll/IIO B aKTyaJIbHOM COCTOSIHHU. HpeI[OCTaBJ'IeHI/Ie NEPCOHAJIBHBIX JAHHBIX OCYHICCTBIIACTCA
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[Tonp30BaTeneM B COOTBETCTBHH C pa3zesioM 7 HacTosmero CornameHus.

4.1.4. Ilonp30BaTelb COTJIACEH C TEM, YTO OH CaMOCTOSTEIILHO HECET OTBETCTBEHHOCTD 32 COXpaHEeHHe KOH(HICHINAIBHOCTH
ABTOPU3AIIMOHHBIX JAHHBIX, CBA3aHHBIX C €T0 JINYHBIM KaOMHETOM, HCIIOIb3YEMbIM UM s JocTyna K Caiity. Taxke
[Tonp30BaTeNb COrIAceH C TEM, YTO OH HECET UCKIIIOYUTEIbHYIO OTBETCTBEHHOCTH nepe OnepatopoM 3a Bce JeicTBus,
KOTOpBIE COBEPILCHBI UM IIPU MCHONb30BaHuM JInunoro kabunera n Caiita.

4.1.5. B cnygae, ecnu [lomp30BaTenio cTaHeT U3BECTHO O JIFOOOM HECAHKIIMOHUPOBAHHOM HCITOIB30BAHUH €TO
ABTOPU3AIIMOHHBIX AaHHBIX, [0Jb30BaTEIb 00513yeTCs HE3aMeUINTENbHO YBEJOMHUTL 00 aToM OrnepaTopa, 00paTHBIIKCH B
Ciryx0y oJLIEepKKH.

4.1.6. TTomp30BaTens 00s3yeTCs HE pa3MeIaTh (a B ciiydae pa3MeNIeHHs — CaMOCTOSITEIIbHO HECTH OTBETCTBEHHOCTD B
MOJIHOM 00beMe) 1pH peructpaunu Ha Caiite: paMUINIO, UMsI, OTYECTBO, aJIPEC ANEKTPOHHOMN MOYTHI, ¥ IIPOUYIO JINYHYIO
nHdpopmanuio n1pyrux Ilomp3oBarenei Wi TFOOBIX TPETHUX JIUI] O€3 UX JINYHOTO OAHO3HAYHO BBIPAKEHHOT'O B JII000H
MTOITBEPKTaeMOi (pOpME COTIIACHS HA TaKHE ACHCTBHSL.

4.2. O6mue mpaBuiia ucrnoss3oBanust Ceperca

4.2.1. B uensx nosib3oBaHud Y ciyramu, npenocrasisgeMbiMu OnepaTopoM B pamkax Hacrosero Cornamenus, [lonb3oBarens
JIOJDKEH MPONTH 00sI3aTENbHBIE MPOLEAYPHI ITOAaUN 3asiBKH.

4.2.2. Ina opopmnenns 3asiBku [lonb3oBarens 00s13aH npegocraButh MHbopmaiuio, B COOTBETCTBHHU ¢ TpeOOBaHHUIMH,
ykasaHHbIMH B [Ipunoxennn Nel x Hactosimemy Cornamenuro. [Ipu ¢dopmupoBanun 3asBku, [loap3oBarens Bipase o
CBOEMY YCMOTPEHHIO BEIOMPATh ITapaMETPHI KEIAEMOT0 3aiiMa: CyMMY, CPOK TIPEIOCTABICHUS 3aiiMa, a PaBHO YCTaHABIUBATh
1 M3MEHSITh CrIoco0 MpeocTaBiIeHus 3aiiMa, B peienax (JIMMUTax) yCTaHOBIEHHBIX OnepaTopoM.

4.2.3. Odopmiienne 3asBKH 3aBepiaeTcs onepanueii oriatel Ycnyr [lonap3oBarenem. [loxp30Barens omaunBaeT yciyry o
HacTosmeMy JloroBopy B pasMepe U criocoooM, yCTaHOBJICHHOM B pasjeie 6 Hactosmero CorameHus.

4.2.4. TIpu nonyuyenun 3asBku, Oneparop:

- IOATBEPK/IAeT MOoTydeHne 3assBKH M IPUCBaNBaeT HOMep 3asBKH;

- (popmupyet u npenocraiser [loap3oBaremo OTUeT;

- HarpaBJysieT 3asBKy Ha paccMoTpeHHe Bo3MoxHbIM Kpeauropam (mapraepam Oneparopa).

4.2.5. O6s3aTenscTBa OnepaTopa B pamMkax CorJialeHusi OrpaHIIUBAIOTCS TIPEIOCTABICHAEM Y CIIYT, CBSI3aHHBIX C
OCYIIECTBICHUEM TIOCPETHUYECKON JIEATEITHPHOCTH B YACTH aHAIN3a U oA00pa (UHAHCOBBIX MPOAYKTOB (MPEIIIOKESHUIN )
Kpenuropos, ynosnerBopsitomux TpedoBanusm [lonb3oBatens. B ciaydae npegocrasnenus Kpeantopom 3aiima
INonp3oBaremto, OnepaTop He SABISETCSA CTOPOHOH JOrOBOPA, 3aKaoueHHOro Mexy Ilonb3oBarenem n Kpeantopom, u
COOTBETCTBEHHO HE PEryJIUPYET U HE KOHTPOIUPYET COOTBETCTBHE CIIENIKH TPEOOBAHMAM 3aKOHA M MHBIX IPABOBBIX aKTOB, €€
YCIIOBUSI, @ PaBHO (haKT U MOCIIECTBUS 3aKJIIOUSHNUS, UCIIOJIHEHUS U PaCTOP)KEHHMS IOTOBOPA, B TOM YHCIIE B YaCTH BO3BparTa
3aiimMa, a TaK e He paccMaTpUBaeT MpeTeH3nu [lomp30BaTest, Kacalomuecs HENCIIOTHEHNS! (HEHA/IIeKAIET0 HCIIOTHEHN )
KpenutopoM 00653aTeNBCTB IO TAKOMY JTIOTOBOPY.

4.2.6. OniepaTop He HaeT rapaHTHii npeaocTaBiaeHns 3aiiMoB Kpenutopamu npu gpopmupoannu [lonbp3oBaTenem 3asBky, a
JIMIIb OCYIIECTBIISET MOAOOP HanboIee BEPOSTHEIX BApUAHTOB (PMHAHCHPOBaHNUS (MPEATI0KEHUN) U HANpaBIsieT 3asBKy Ha
paccMoTpeHne Bo3MOKHBIM Kpenutopam. Pemenne o nmpenoctasnennu 3aitma npuanmaet Kpenutop. Hukakue cBenenus o
(rHAHCOBBIX NpoAyKTax (npemioxennsx) Kpeanropos, npenocrasnennsie Oneparopom B Otuere [lonp3oBaTento HE HOCAT
xapakxTtep o(hepThl Ha IPEJOCTABICHUE (PUHAHCOBBIX YCIIYT.

5. IlpaBa u o0s3aHHOCTH CTOPOH.

5.1. IIpaBa u ob6s3anHOCTH OTieparopa:

5.1.1 Omeparop 06s13yercst mpenocTaBUTh [1op30BaTEII0 BOZMOKHOCTE KPYTIOCYTOYHOTO AocTyna Ha Caifr.

5.1.2. Onepatop BrpaBe OCYILIECTBISATH IPOBEPKY U IPEIBAPUTEIBHYIO MOEPaIIo NipetocTaBisieMoii [Tonb3oBarenem
Wndopmannm.

5.1.3. OnepaTop 00s3yeTcs pacCMOTPETh Bee 3asiBKU U IpecTaBuTh OTUETH IO HUM, TIPU YCIOBUH, YTO KaXKaast 3asiBKa
3anosiHeHa [lonp3oBarenem nojaHocThio U [1osib30BaTeNh 03HAKOMMIICS C YCIOBUSIMU HacTosiero CornameHus.

5.1.4. Onepatop o6s3yercst uHpopMuposats [lonp3oBaTernelt 00 U3MEHEHHSX (IOTTOTHEHHSX) ycnoBuid CormnanieHus,
myOnuKys HOBYIO penakuuio Ha Caire.

5.1.5. Onepatop BrpaBe mpuocTaHaBinBaTh padoty Caiira u/wiau CepBuca, a TaKXKe alnapaTHO- IPOIPAMMHBIX CPEJICTB,
obecrnieunBaronMx B3anmoeiicteue CTOpoH B paMkax Hactosiiero Cornamenusi, Ipu 0OHapyXEHUH CYIIECTBEHHbBIX
HEHUCTIPaBHOCTEH, OMMOOK 1 cOOEB, a TAKXKE B LIENAX MPOBEICHUS NPOPHUIAKTHIECKUX PadOT U MPEIOTBPALICHHUS CITydaeB
HECaHKIIMOHWPOBAHHOT'O JOCTYIIA.
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5.1.6. Onepatop BrpaBe 3a010kupoBaTh JInuneiii kabunet [loab3oBatens B ciydae HapymeHus [lonbp3oBaTesneM npaBui
Hacrosmei OdepTsl.

5.2. IIpaBa n o6s3annHocTH [lonb30BaTemns:

5.2.1. Ilomp3oBaresb 00s3yeTcs coOM0IaTh MpaBuia HacTosmero CorameHus.

5.2.2. Tonmp3oBaTens 00s3yeTcst NpeoCTaBIATh JocToBepHY0 MH(opmanuio B mponecce peructpanun Ha Caiite u npu
JanbHEeHeM ucnoiab3oBanuu CepBuca.

5.2.3. Tlonp3oBaTens 00s3yeTcst HE BOCIIPOU3BOINTD, HE TIOBTOPSTH U HE KONMPOBAaTh, HE POAABaTh U HE MEPENpoaBaTh, a
TaKXe He MCIIOIb30BaTh sl KaKUX-JIM00 KOMMEpUecKuX 1eieit kakue-muoo yactu CepBuca, KpOMe TeX CIy4aeB, KOTa TaKoe
paspemeHre nucbMeHHO JaHo [lonb3oBarento OnepaTopom.

5.2.4. Tlonp3oBaTenb 00s3yeTcs 3aXonuTh Ha CaliT ¢ UCIIOIb30BAHUEM CBOMX ABTOPU3AIIMOHHBIX JaHHBIX OJHOBPEMEHHO
TOJIBKO C OJTHOTO YCTPOMCTBA.

5.2.5. llomp30Bartens 00s3yeTCS CaMOCTOSATENFHO M CBOCBPEMEHHO 3HAKOMUTHCS Ha Caiite ¢ nHpopManueit 06 n3MeHeHHN
Tapudos u ycnosuii Hacrosieir OdepTsi.

5.2.6. ITonmp30BaTens 0053yeTCs OIUIATUTE Y CIIyTH B COOTBETCTBHH C Tapr(amu, B CPOKH U HA YCIOBHSX, YCTAHOBIEHHBIX
Omneparopom.

5.2.7. Ilonp30Batens BIpaBe NpeabaBiaaTh OnepaTopy NpeTeH3UH U HAIIPaBIIATh 3asBICHUS B OPSIKE U CIyYasX,
IIpeayCMOTpeHHBIX HacTosme OdepToil.

6. CTouMOCTh yCJIYyI H NOPSIAOK pacyeToB

6.1. Croumocts Ycnyr ycranaBnusaercs OnepatopoM B Tapudax, onydaukoBannbix Ha Caiire.

6.2. OmepaTop BIpaBe B OAHOCTOPOHHEM HMOPSIKE MOTHOCTHIO MIIM YaCTUYHO U3MEHSATH (YBEIMUUBATh, yMEHBIIATH),
yCTaHaBJIMBaTh HOBBIC, OTMEHATH cylecTBytomire Tapudsl. B ciyyae necornacus [Toabp3oBares ¢ u3MeHEHHEM (BBEICHHUEM B
nevictBre) HOBBIX Tapudos [lonbp3oBaTens BIpaBe B OJJHOCTOPOHHEM MOPSIIKE OTKA3aThCs OT UCIOIHEHHS HACTOSIIETO
Cornamenuns B OpSIKe, IpexycMOTpeHHOM pa3zaenoM 10.3. Hactosmero CornanieHus.

6.3. Omnara Ycayr ocymectisieTcs [lonap3oBaTeneM B pazmepe 100% npenomnnaTsl (MHOH TOPSIOK OIUIATH BO3MOXEH B
COOTBETCTBHH C yCIOBUSIMHU MPOBEICHHS aKIUH - CIICIMAIBHOE ITPEJIOKEHNE) B MOMEHT ITOATBEPXKICHUS C HCIIOIb30BaHUEM
Cepsuca 3asBKH.

6.4. Omata ycayr Oneparopa OCYIIECTBIISIETCS ¢ MCIIOIb30BaHHEM OaHKOBCKOM KapThl IJIATEXKHBIX CHCTeM Visa, Mastercard
WJIM MHBIMH CIIOCOOaMHU 110 TIPEe/IBapUTEIBHOMY COrjlacoBaHuio ¢ OnepaTopoM, B T.4. C UCIIOJIb30BAHUEM HHTEPHET-
TEXHOJIOTHi{, HE IPOTUBOPEYAIINX 3aKOHOATEIbCTBY.

6.5. Omara ycnyr OnepaTtopa B 0011IeM CiTydae OCYIIECTBIISIETCS B BUIe PeKYPPEHTHBIX IJIaTe:Kell — 6e3aKIeNnTHOro
CIUCAHHUS (CIHMCAaHKE JICHEXKHBIX CPEACTB cO cuéTa OAHKOBCKOW KapThl HE TpeOyrolero noArsepxkaeHus IlonpzoBarenem)
JIEHEXHBIX CpeAcTB co cuéra [lomp3oBaTens, B cooTBeTCcTBUH ¢ AeticTByronmMu Tapupamu [Ipunoxenne No2 k HacTosIIeMy
Cornamienuio, p a3MelIeHHbIME Ha caiite Onepatopa. Eciu Ha cuére [lonb3oBarens HEIOCTATOYHO CPECTB, JJIS OTLIATHI
ycayr Onepartopa, Oneparop Brpase IOBTOPSITH HONBITKH CIIMCAHMUS ICHEKHBIX CPEICTB, B KAYeCTBE 00ECIIEYEHHUs CBOETO
KOMMEpPYECKOro HHTepeca. PeKyppeHTHbIe IJIaTeku - 0e3aKleNnTHoe CIIcaHne padoTaeT HAa YCJIOBHSIX NePUOIUYECKOM
MJIATHOW MOANMUCKH.

6.6. IIpu okazanum Yciyr, akT 00 OKa3aHHBIX yCIIyrax He popMHUpYeTcs M He MOJINCHIBACTCS. Y CIYTH CUMTAIOTCS
OKa3aHHBIMH HaJJICKaIIM 00pa3oM 1 NpuHATEIME [loap30BaTenem B MOTHOM 00bEME, €CITH B TEUEHHE OTHOTO KaJICHAAPHOTO

JTHS TI0 UCTEUEHUH CpoKa oKazaHus yciryr Oneparop He moixy4mi oT Ilonb30BaTesnss MOTUBHPOBAHHBIX MHCBMEHHBIX
BO3pa)KEHHH 110 Ka4eCTBY OKa3aHHBIX YCIIYT Ha 3JIEKTPOHHYIO 1ouTy support@creditos.kz. OtcyTcTBue 100X THCHMEHHBIX
3aMe4YaHHi B TeUEHHE YCTAHOBICHHOTO CPOKa CUMTAETCS MPU3HaHUEM (aKTa HaJUleKallero kauectsa yciryr. Bo3epat cpencrs
MOJKET IIPOM3BOJIUTECA TOJBKO HA Ty KapTy, ¢ KOTOPOii Mpou3BoAmach omiara Yciayr Oneparopa.

6.7. ITonmp30BaTeNb BIIPaBe OTMEHHUTH IUIATHYIO MOJIHUCKY — OTKA3aThCsl OT IUTATHBIX YCIyT. 11 OTMEHBI OAITUCKH
[onmp30Bateno TpeOyeTcsi caMOCTOSITENbHO TTepelTH 1Mo cchiike https://creditos.kz/unsubscribe u coBepmmTs Tpebyembie
nevictBusl. OTMEHsIS IUIaTHYIO MOANHKCKY, [loib30BaTenh OKa3bIBaeTCs OT UCIIOIHEHHS HacTosero CornamieHus.

7. llepcoHaibHbIE JAHHbIE

7.1. Pa3zmeniast cBou niepcoHaNbHBIE, HHBIE NaHHBIE U cBeneHus Ha Caiite [lonp30oBaTenb MOATBEPIKIAET, YTO O3HAKOMIICH U
corynaceH ¢ [TonmuTrkoii B OTHOLIEHNH OpraHu3aliu o0paboTku u odecneueHus Oe3onacHoCTH nepcoHatbHbIXx TOO
«Parabola»(ITapabona), pazmemenHoit Ha Caiite, a Takke npenocrasisier Omeparopy Cornacue Ha 00pabOTKY epCOHATBEHBIX
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JIAHHBIX B LIEJIAX UCIIOJHEHUS yCIOBUit HacTosed OdepTsl.

7.2. Llenb 06paboTKM nepcoHaNBHBIX TaHHBIX [lonp30BaTens 3akmoyaercs B okazanuu [lonms3oBatento Yemyr,
IIpefocTaBiIeHnH Bo3MoxHOCTH [Tonp3oBaTento ucnonb3oBanus CepBuca, IPOBEICHUN PEKJIAMHBIX KaMIIaHUMH,
MIPEAOCTABICHUN TapreTUPOBAHHOM PEKJIaMBbl, U OCYLIECTBICHUN HHBIX ACHCTBUIL, ONMCaHHbIX B HacToseld Odepre.

7.3. O6paboTka mepcoHANBHBIX JaHHBIX [lomb30BaTENs OCyIIECTBIsICTCS C MOMEHTa peructpanuu [loms3oBatens Ha Caiite, B
COOTBETCTBHUH ¢ I10MTHKOM B OTHOIIICHUN OpraHU3aIMy 00pabOTKN 1 o0ecrieueHns Oe30MaCHOCTH IEPCOHAIBHBIX.

7.4. Tlonp3oBatensb coryiaceH, 4ro Oneparop OyAeT HanpaBisTh Ha yka3aHHbIH [lonb30Barenem aapec 3JeKTPOHHOM HOYTHI 1
KOHTaKTHBIH HOMep TeleoHa HHPOPMALIUIO O PEKJIAMHBIX aKIHAX, IPOBOAUMBIX OIepaTopoM H/HIIH JIFOOBIMHU €T0
napTaepamiu (B ToM uucie Kpeauropamn), 1 nHyI0 HHGOPMAIIHIO, HE 3aMPELIEHHYIO K PACIPOCTPAHEHUIO B COOTBETCTBHH C
3akoHozaTenbcTBOM Pecny0Oinku KasaxcraH.

8. OTBeTCTBEHHOCTH CTOPOH.

8.1. B cyuae HEMCIIOIHEHHSI WIIM HEHAJUIEXKAIeTo NCTIOMHEHUs ycoBui HacTosmeit Odeptsl, CTOpOHBI HECYT
OTBETCTBEHHOCTb, IPElyCMOTPEHHYI0 HacTosmei OdepToil n 3akoHomaTenbcTBOM Pecnyomku Kazaxcran.

8.2. Omeparop, mocpeACTBOM MOJIEpaIiH, CIIEAUT Ha KOPPEKTHOCTHIO, pa3MernaeMoii [Tonp3oBarenem Mudopmarum, HO pu
9TOM HE HECET OTBETCTBEHHOCTH 3a IOCIIEICTBHSI, BO3HUKIIKE B CIIEJCTBUH ¢ HecoOronenue [lonb3oBaTeneM TpebOBaHUH,
yKa3aHHbBIX B 1. 4.1.3 - 4.1.6 HacTosmienr OdepTo.

8.3. Iomp3oBatens cormamaetcs, 9To CepBuC, IPeIOCTaBIeHHBIN eMy OnepaTopoM, MOKET SBISATHCS 00BEKTOM
HHTEIUICKTYaJbHOW COOCTBEHHOCTH, ITPaBa Ha KOTOPBIN 3aIUIIECHBI.

8.4. B oTHOIIIEHNH TEKCTOBBIX MaTepUalioB (cTaTel, MyOIMKalui, HaXOAAMXCsl B CBOOOAHOM ITyOauMyHOM AocTtyre Ha Caiite)
JIOIYCKaeTCsl UX PACIPOCTPaHEHHE TIPH YCIOBHH, YTO OYAET JaHa aKTUBHas cchblUika Ha CaiT.

8.5. Oneparop He HeceT OTBETCTBEHHOCTH 3 JIF00bIE MPSIMBbIE HJIM KOCBEHHBIE YOBITKH, pou3olueanve y [lonb3oBarens B
CBSI3H C MCIOJIb30BaHUEM JINOO0 HEBO3MOXHOCTBIO Hconb3oBanus Caiita, mibo ero otaenbHbIX cepBrcoB [lonp3oBarenem, a
TakK ke, B CIIydae HECAaHKIIMOHMPOBAHHOTO JOCTYIIA TPEThUX JHI K JImuHoMy kabuHeTy [lomp30BaTenst, ¢ HCIIONB30BaHIEM
KOPPEKTHBIX ABTOPH3alIMOHHBIX NaHHBIX [lomp30BaTes.

8.6. Oneparop He HeceT OTBETCTBEHHOCTD 3a JeWcTBHE WK Oe3aeiicTre KpeanTopos, ocymecTBISIOMIX IIPEJOCTaBICHUE
3aiiMa, a TaKKe 3a KaKyro-1r00 HHPOPMALIHIO U JIFOOBIE CBEJCHUS 00 YCIOBHAX IPEIOCTaBIICHHS 3aiiMa, TIPEIOCTABIIIEMYIO
Kpenutopom. Pemenne o npegoctapnennu 3aitma npuaumaroT Kpenntopsl, npu 31oM Oniepatop He JaeT TapaHTHH
MIPEAOCTABJICHHS 3aiIMOB WJIN KPEIUTOB, & JIMIIb OCYIIECTBIISET N0AO0p Hanboee BEPOsITHBIX BapUaHTOB (PMHAHCHPOBAHUSI.
8.7. Oneparop HE HECET OTBETCTBEHHOCTH 3a JOCTH)KEHHE KaKUX-TTHO00 Pe3yIbTaTOB, CBA3aHHBIX C MPAKTUIECKUM
pUMeHeHneM nHpopManuu, npegocrasisieMoii [lonp3oBarento B Otuere. JIrobas nmpegocraieHnas OneparopoM
nHpopManus 1o npeanoxeHusiM Kpeantopos ncnonssyercst [Tonp3oBarenemM Ha cBOi pUCK.

8.8. Omeparop He HeceT OTBETCTBEHHOCTH 32 HECOOTBETCTBHE MIPEIOCTaBICHHON Y cayrn oxkumanusM [loms3oBaTens u/mim 3a
€ro Cy6’beKTI/IBHyIO OIICHKY, TAKOC HECOOTBCTCTBUEC OKUJIAHUAM I/I/ WK OTpyuHaTCibHas Cy6’LeKTHBHaH OILICHKA HC SABJIAIOTCA
OCHOBAHMSIMH CUUTATH YCIYT'H OKa3aHHBIMU HE KaueCTBEHHO, HJIM HE B COIJIaCOBAaHHOM 0o0beMe.

9. [lopsiiok pa3penieHus COpoB

9.1. Bce criophl ¥ pa3HOTIIACHS, BO3HUKIIIAE HITH MOTYIIUE BOSHUKHYThH U3 HacTosmei OGepThl O HHUIIMATHBE
[onmp30Bates, mMOIEKAT Pa3PEIICHIIO C COOTIOICHIEM T0CYAeOHOTO IPETEH3NOHHOTO MopsiaKa. B cirydae, ecny BO3HUKIIHI
criop He Oyner paspernieH B TedeHue 20 (ABaauaTH) padoyux JHel ¢ MOMEHTa ToaydeHus npeTeH3un [lomp3oBatesnsi, oH
oyzaer nepenan CTOpoHaMH Ha PaCCMOTPEHUE B CY/I.

9.2. ns neneit Hactosmero CornameHus mo1 NpeTeH3nel nonuMaetcst oopaimenue [lomp3oBarens (ero MpeacTaBUTENS,
MIPEIBSIBUBILIETO HAIEKAIINM 00pa3oM 0(OpMIICHHBIE TIOJIHOMOYHS IIPEACTABIATh HHTEpeck! [1oap30BaTeNns B OTHOMICHUSAX C
Omnepatopom), HanpaBiieHHOe Orieparopy, IPeAMETOM KOTOPOTO sIBISCTCS NpeabsasicHue [lonbp3oBaTenem TpeOoBaHU
TpaXkIaHCKO-TIPAaBOBOTO XapaKTepa B CBS3U C UMEIOIINM MECTO, TI0 MHEHHIO 3asSBUTEIIS], HEUCIIOIHEHIEM (HEHA/IICKAIIIAM
ucrnoHeHueM) OmnepaTopomM 00s13aTeNnbCTB Tiepen 3TuM [lonb3oBareneM, BOSHUKIIMX U3 HacTosmeit OdepTsl.

9.3. OtBert Ha 3asBieHue [Tomp3oBarens (B ToM yucie [IpeTeH3nt0) HalpaBiseTcs Ha €ro aipec AICKTPOHHOH MOYTHI,
yka3zaHHBIH [lop30BaTeneM Mpu perucTpanuu. B coydae npuHATHS PEMICHUS O MOTHOM YIOBJICTBOPECHUH MTPETEH3NN
OmnepaTop BIIPaBe COBEPIIUTH COOTBETCTBYIOIINE MCHCTBUSA 0€3 HAIPABJICHHUS 3asBUTEIIIO OTBETA 00 YIOBJICTBOPCHUH

MIPETCH3UU.
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9.4. OtBer Ha 3asBnenue Ilonp3oBartens (B ToMm uucie [IpeTeH3nio) HampaBiseTcsa Ha €ro afipec AIEeKTPOHHOM MOUTHI,
yka3aHHbIH [loap30BaTeneM npu perucrpanuu. B ciaydae mpuHATHS pelIeHus O TOJTHOM y/I0BJIETBOPEHUH PETEH3UH
Orniepartop BIpaBe COBEPIINTE COOTBETCTBYIONINE JeHCTBIS 0€3 HAIPABICHHUS 3asBUTEIIO OTBETA 00 yIIOBIETBOPEHUH

MIPETEH3UH.
10. U3meHeHue ycJIOBUI 1 pacTop:keHHe HacTosimero CorynameHust

10.1. Vi3smMeHeHus 1 JONOAHEHUS K HacTosmemy CoralieHuo, BCTYMaloT B CHIy C MOMEHTA UX OIyOinkoBanus Ha Caiite.
10.2. TTonp30BaTenb NOHUMAET U COTJIACEH C TEM, UTO, €CIIU OH NoJib3yeTcsa CaliToM mociie 1aThl BHECEHUS! COOTBETCTBYIOIINX
n3MeHeHn! B HacTosmyto OdepTy, 3T0 OyIeT pacieHuBaThCs Kak ¢akT npuaatus [lonp3oBaTenem OdepThl B HOBOI
penakuuu.

10.3. IToxp30Barenp BIpaBe 0TKA3aThCsl OT UCTIONHEHUs HacTosmeld OdepThl IyTéM OTMEHBI IUTATHOM MONNCKH B
cooTBeTCTBHH ¢ 11.6.7. HacTosmiel OdepTsl, uTo 03HadaeT oTkas [lomp3oBarens ot ucnonp3oBanus Caiita man CepBuca.

11. 3ak/II0YUTe/IBHBIE YCTOBHSA

11.1. ITo Bonpocam u nperen3usim [lonp3oBaTenn MOTyT oOpammarbses 1o aapecy support@creditos.kz.

11.2. Ecam 1o TeM Wiy HUHBIM IIPHYUHAM OJTHA WM HECKOJIBKO HOPM HacTosmeld OdepTsl ABIAIOTCA HEACHCTBUTETFHON HITH
HC UMCIOIIUMU IOpI/l[ll/ILIeCKOI‘/II CHJIBI, 5TO HC OKa3bIBACT BJIMAHUSA HA ﬂeﬁCTBMTeﬂbHOCTb WM TPUMEHUMOCTD OCTAJIbHBIX HOPM.
11.3. K HacTOsIIIEMy COTITANIICHUIO IPUMEHSIETCS 3aKOHOIaTeNLCTBO Pecryonmku KazaxcraH.

11.4. Huuto B OdepTe HE MOKET MOHUMATRCS KaK yCcTaHOBIIeHHE Mex Ty [Tomp3oBarenem u OnepaTopoM areHTCKUX
OTHOIIEHUH, OTHOUIEHHUH TOBapHILECTBA, OTHOIIEHHUH 110 COBMECTHOM JIESITEIbHOCTH, TPYIOBBIX OTHOLLIECHUIL, JINOO KaKUX-TO
WHBIX OTHOILICHUH, IPSIMO HE MPEeIyCMOTPEHHBIX HacTosmel OgepToii.

11.5. Cormamascs ¢ ycnosusimu ganHont Odeptsl, [Tonp3oBaTens (nnu npeacraButens [lonp3oBaTens, B T.4. pU3HIECKOe
JIMLIO, JIOJDKHBIM 00pa3oM yrnojHoMo4eHHoe 3akitounth Cornamienue ot mna [losik30Baresns) HOATBEPKIAET U TapaHTHPYET
Omnepatopy, 4To:

11.5.1. Ioxp30BaTenpb yKaXKeT JOCTOBEPHYIO HH(popMaIiio o cede, B TOM YuCIie IpH peructpaimn Ha Caiite.

11.5.2. Iloan30BaTelIb:

MOJTHOCTBI0 03HAKOMMUJICH € YCJI0BUSIMH HacTossmeit Odeprsi;

MOJIHOCTBI0 MOHNMAaeT npeaMeT HacToseld Ogeprsr;

MOJIHOCTHIO MOHNMAeT 3HAYEHHe U TOC/IeICTBHSI CBOUX AeiCTBUII B OTHOIIEHHH 3aKJII0YeHNUs H HCTIOJTHEHHSI
Hacrosimeir Odeprol.

11.6. OdepTa BcTymaet B cmiry ¢ MoMeHTa coryacus [lonmp3oBartens ¢ ycinoBusMu Hactosmeld OdepTsl, coriacHo 1. 3.2. u
JIeHcTByeT HeONpeAeICHHBIN CPOK.

JdupexTop
TOO «Parabola»(ITapa6oJia)
CununiuHa C. A.
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Mpuno:xenune Nel

k [Iy0auunoii ogepre

(Coraamennio) o Npe0CTABJIEHNH NJIATHBIX HHGOPMAIMOHHBIX YCJIYT € HCIOJIb30BAHHEM
Cepsuca ot 01.03.2024r.

01.03.2024r.

TpeGoanus, npenpasiasiemsle kK MabopMmarmm o [Tons3oBarene:

. Gamunus;

Nms;

. OtuectBO;

. JaTta poxxnenus;

Ilom;

WWH;

. @axTuyeckuii axpec (PErnoH, ropos, YIIuIa, I0M, KBapTUupa);
. Anpec peructparyu (peruoH, TOpos, YA, T0M, KBapTHUPa);
. Homep moOunbHoro TenedoHa;

10. Azxpec MeKTpOHHOM MOYTHI;

11. Homep 6aHKOBCKO# ITaTEXHOM KapTHI;

12. JlanHbI€ O MOJIB30BATEILCKOM YCTPOHUCTBE (CPeu KOTOPBIX pa3pelieHre, BEpCus U Apyrue aTpulOyThl, XapaKTepu3yeMble
MTOJTb30BATEIbCKOE YCTpOcTBO, IP-anpec).

Pa3mennast cBou nepcoHalbHbIe, HHbIC TaHHbIe U cBeneHus Ha Caiite [Toibp30BaTenp MOATBEPKIAET, YTO O3HAKOMIICH U
coryaceH ¢ [1oMuTHKO B OTHOLIICHUN OpraHU3aIuy 00paOboTKU 1 00eCcTIeUeHHsT O€30MaCHOCTH TIEPCOHANBHBIX TaHHBIX TOO
«Parabola»(ITapabomna), pasmemienHoit Ha Caiite, a Tak xe npegocraBisieT TOO «Parabola»(ITapabona), Cornacue Ha
00paboTKy MepCOHATLHBIX NaHHBIX B IENIX UcTodHeHHsST OdepTsl.

JdupexTop
TOO «Parabola»(Ilapa6o.ia)
Cunuununa C. A.




